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Quick Reference Guide Available 
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Key BNSF Contacts
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Department Contact Email Phone

Sales Bobby Ellington Robert.Ellington@bnsf.com 682-402-6826

Rate Requests Leah Cassidy Leah.Cassidy@bnsf.com 817-867-6226

Customer Support/ 
Clearance Requests 

High Wide Team High.wide@bnsf.com 888-428-2673

Tie-Down and Securement Scott VanGosen Opentoploads@bnsf.com
Scott.VanGosen@bnsf.com

913-551-4614

Team Tracks Celeste Sanchez TeamTracks@bnsf.com 817-352-0454



Dimensional Shipments 
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Dimensional Shipments
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Dimensional Shipments
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