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A resource guide for shipping dimensional/hi-wide equipment.

THE DIMENSIONAL 
PROCESS

Market Manager, NS Industrial Products
Michael Johnson
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THE NS TEAM

• Commercial
• Clearance Department
• Industrial Development
• Customer Service/Additional Contacts
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Michael Johnson
• PowerGen
• Boilers
• Rockets
• Passenger Cars

Michael.Johnson2@nscorp.com
404-964-7196

Kristie Riddle
• Machinery
• Military
• Railroad Equipment
• Locomotives (NMOOW)

Kristie.Riddle2@nscorp.com
404-532-1760

COMMERCIAL CONTACTS

mailto:Michael.Johnson2@nscorp.com
mailto:Kristie.Riddle2@nscorp.com


4CUSTOMER-CENTRIC, OPERATIONS-DRIVEN

• William (Will) Christopher
üManager Clearance

• Chris Andrews
üDirector Scheduled Train 

Optimization
• Aubrey Jones

üAsst. Manager Clearance

NSclearaces@nscorp.com

https://www.norfolksouthern.com/en/ship-
by-rail/industry/dimensional-oversized

CLEARANCES

mailto:NSclearaces@nscorp.com
https://www.norfolksouthern.com/en/ship-by-rail/industry/dimensional-oversized
https://www.norfolksouthern.com/en/ship-by-rail/industry/dimensional-oversized
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• Site Location Experts
• Temporary Track Agreements
• Can-Do Team

https://www.norfolksouthern.com/en/rail-
development-property/industrial-rail-
development

INDUSTRIAL DEVELOPMENT

https://www.norfolksouthern.com/en/rail-development-property/industrial-rail-development
https://www.norfolksouthern.com/en/rail-development-property/industrial-rail-development
https://www.norfolksouthern.com/en/rail-development-property/industrial-rail-development
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Customer Logistics
ü customerlogistics@nscorp.com

ü 800-635-5768

AccessNS.nscorp.com

Revenue Waybilling
ü rw@nscorp.com

NorfolkSouthern.com

CUSTOMER SERVICE/ADDITIONAL CONTACTS

mailto:customerlogistics@nscorp.com
mailto:rw@nscorp.com
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THANK YOU!


